
Issue – When a content manager embeds an image into a page using the WYSIWYG editor, the image tag 

within Drupal 7 is sometimes created as a relative path that begins with /sites/default.  When the site is 

rendered through the www.colorado.gov proxy, this causes the image to not display.  

 

Solution – Inserting the /pacific/ directory into the beginning of the image tag path will allow the site to 

render images successfully through the proxy. 

Additionally, if a user logs into the editing interface using the http://coloradoc2.prod.acquia-

sites.com/pacific/user URL, then the /pacific/ directory will be automatically added to any embedded 

image tags.  This guide is meant to walk you through the steps of repairing any image tags that may have 

been improperly generated by the content editor logging in through another URL. 

1. When using the WYSIWIG editor to edit images embedded into content, editors are presented 

with the following dialog: 

 

2. As you can see, this image link is set to go directly to /sites/default…etc.  Therefore, this 

image will not display through the www.colorado.gov proxy. 

 

 

 

 

 



 

 

 

3. To remedy this, insert /pacific/ into the beginning of the URL path 

 

The WYSIWIG Link Editor Window should now look like this: 

 

 

5. Click OK.  This image will now display properly, regardless of the domain path before it. 

(Content updates in production may take 5-10 minutes to publish). 


